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1.0 BOOKING POLICY 
1.1 All bookings are subject to availability. Bookings for events and retreats can only be confirmed when
full payment is received. 
1.2 Participants must be at least 18 years or older to attend our retreats and events unless otherwise
specified in the event information. 
1.3 By paying your deposit or full amount for your retreat or event, you agree and accept our Booking
Terms and Conditions. 
1.4 Retreat/Course participants must obtain comprehensive travel insurance or have medical insurance to
attend our retreats & trainings including, but not limited to, cover for (overseas) medical expenses,
evacuation charges, trip cancellations and force majeure events. 
1.5 A completed booking form and non-refundable deposit must be submitted for each participant to
reserve your place on the retreat or program. 
1.6 Airfares, transfers, visas, travel insurance, medical expenses, alcohol, premium meals & drinks,
gratuities, massage and beauty treatments, and personal items are not included unless specifically stated. 
Please refer to each retreat/course inclusions and schedule for full details and listed inclusions. 

2.0 PAYMENT POLICY 
2.1 All prices are per person in AUD (Australian Dollars). 
2.2 All bookings include a non-refundable deposit subject to our Cancellation & Refund Policy.
2.3 Payment can be made by bank transfer (EFT), Paypal, credit/debit card or WISE transfer. Bank fees,
credit card charges, Stripe or Paypal fees incurred by transferring money are the sole responsibility of the
guest/participant.
2.4 Full payment is required no later than 90 days prior to the retreat/course start date. If booking within
90 days, payments must be made in full at time of booking. Failure to meet this requirement may result in
forfeiture of deposit and cancellation of your booking.
2.5 We reserve the right to resell your place on the retreat/course if full payment has not been received
90 days prior to the retreat commencing.  
2.6 Any services not included in the retreat/course are the sole responsibility of the guest/participant and
have to be paid for by the guest/participant, in the local currency of the retreat/course destination. 
2.7 Although most fees are quoted in AUD, some expenses are subject to foreign exchange rates.
Payments made directly to retreat venues may be charged in local currency. Your bank or card issuer may
apply additional charges. Sol Heart Yoga is not responsible for these fees of currency fluctuations.
2.8 If you make payment by way of credit card, you warrant that the information you provide to us is true
and complete, that you are authorised to use the credit card to make payment and that your payment will
be honoured by your card issuer. We may conduct various checks to validate your identity and integrity of
your payment details, which may include requesting additional information from you to verify your
identity. 

TERMS & CONDITIONS
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3.0 PAYMENT SCHEDULE
Payment for the retreat/training is subject to the following schedule: 
3.1 A $350 non-refundable deposit to be paid at time of booking for all retreats, courses, or events held
in Australia & Asia
3.2 A $500 non-refundable deposit to be paid at time of booking for all retreats, courses, or events held
in Europe
3.3 Payment in full is required at least 90 days prior to the start of the retreat/training/course
3.4 Payment Plans 
Instalment plans are offered at the discretion of Sol Heart Yoga.
If you require a payment plan, email solheartyoga@gmail.com to request details. 
3.5 Payment Schedule - see addenda for payment schedules for upcoming programmes.

4.0 CANCELLATION & REFUND POLICY 
4.1 All cancellations must be received in writing to solheartyoga@gmail.com
4.2 It is the retreat/course participant’s responsibility to contact Sol Heart Yoga and verify that their
cancellation request was received to avoid any potential additional cancellation fees that may be incurred
due to delayed cancellation. Sol Heart Yoga is not responsible for any costs associated with messages not
being received, or a delay to inform us of their cancellation. 
4.3 The retreat/course participant is responsible to ensure flights, travel insurance and any components
booked outside of this retreat/course are cancelled and will adhere to the cancellation policy of each
individual supplier. 
4.4 Sol Heart Yoga is not responsible for cancellations made by third-party venues. If this occurs, we will
refund only the ticket cost paid to us. We do not refund travel, accomodation outside the retreat/training,
or other associated expenses.
4.5 Refunds can take up to 30 days to process. 

5.0 CANCELLATION FEES 
5.1 The following cancellation fees apply for booking cancellations and transfer requests: 
5.2 A full Refund less deposit paid will be issued if a cancellation request is received in writing more than
90 days before the start of the retreat/course. 
5.3 A 50% Refund less deposit paid will be issued if a cancellation request is received in writing more than
75 days before the retreat/course commences. 
5.4 0% (nil) Refund provided for any cancellation within 75 days before or after retreat/course event date. 
5.5 If you wish to transfer the booking to another retreat participant, this has to be requested in writing to
solheartyoga@gmail.com and is subject to approval.

TERMS & CONDITIONS
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5.6 No credits or refunds will be given for missed portions of the retreat due to late arrival, early
departure, illness (including COVID), or other unforeseen events. This includes family emergencies and
changes in personal circumstances.
5.7 In the event of a cancellation or refund, we are not responsible for any currency fluctuations and will
refund only theapplicable amount paid from the original invoice. 

6.0 CHANGES TO ADVERTISED PROGRAM 
6.1 Sol Heart Yoga reserves the right to make any changes deemed necessary by our team, trip leaders,
teachers or partners. In the event that we need to make a last minute change to the venue, the teacher,
the itinerary, or any aspect of the retreat due to unforeseen circumstances (natural disaster, pandemic,
illness, civil unrest, death, closure or any other unforeseen circumstance) we will offer the following to our
guests that do not want to attend based on changes: 
6.2 Transfer your deposit or payment in full to a future retreat/course or event to be taken within a year
from the date of the current retreat. Sol Heart Yoga will not be liable for refunding or reimbursing any
amount beyond the transfer of the deposit or payment in full. 
6.3 In the event you prefer to cancel the retreat as a result of advised changes to the program, normal
cancellation policies apply (view refund policy). Sol Heart Yoga is not responsible for reimbursing you or
refunding you for any amount paid if you decide to cancel based on these changes. 

7.0 EVENT CANCELLATION 
7.1 In the rare/extreme case of a cancellation or postponements on the part of Sol Heart Yoga we will
offer a transfer to another event in the form of a credit to the value paid in deposit or payment in full. Sol
Heart Yoga is not responsible for any expenses or damages incurred as a result of trip cancellation or
postponement including preparation costs, airline tickets, travel documents or any other expenses. 
7.2 Sol Heart Yoga reserves the right to cancel any retreat/course or event prior to departure in the event
that there are too few people booked in which case you will be given a full refund of any and all payments
made to Sol Heart Yoga. No additional compensation will be provided for any inconvenience or expenses
incurred.
7.3 We will not be liable for cancellation, failure of, or delay in performing our obligations under this
agreement due to force majeure events (Earthquake, hurricane, tornado, flooding, volcanic activity or
other natural disasters, or in the case of war, action of foreign enemies, terrorist activities, labour dispute
or strike, government sanction, blockage, embargo or epidemic) or if certain conditions present
unacceptable danger to the participant. 
Please note travel insurance is mandatory for overseas retreats. 
​The purchase of travel insurance as soon as possible after making your first payment (deposit, flights,
hotels etc) is highly recommended.

TERMS & CONDITIONS

10 © Sol Heart Yoga 2026HEART
SOL
YOGA



8.0 LIABILITY 
8.1 By submitting a booking request, and confirming your booking, you automatically agree to our
Liability Waiver: 
8.2 Sol Heart Yoga, its partners, staff and contractors shall not be liable for any unusual and
unforeseeable circumstances beyond our normal control, which the consequences of could not have been
avoided even when exercising all due care. Such circumstances or events include, but are not limited to,
pandemic outbreak, war or threat of war, riot, civil unrest, industrial disputes or strikes, accidents or
failure to perform by third parties, including suppliers and subcontractors, unavoidable technical
problems with the accommodation, transport or closure or congestion of airports, terrorist activity,
natural disasters, industrial disasters, fire, theft, flooding and adverse weather conditions. In the event of
any the above, refunds and compensation payments cannot be made. 
8.3 Sol Heart Yoga is not responsible for any claims, losses, damages, costs or expenses arising out of
injury, accident or death, damage, loss or delay of baggage or other property; or delay, inconvenience,
loss of enjoyment, or frustration, whether physical or mental resulting from: (1) the act or omission of any
party including Sol Heart Yoga or its employees; (2) mechanical breakdown, government actions, weather
or other factors beyond our control; (3) your failure to read information provided and follow instructions
including, but not limited to, obtaining sufficient travel protection & health insurance and providing
correct & complete personal, health and travel information; (4) your cancellation or change for any reason
in travel services offered; and (5) your medical or health problems or physical disabilities. 
8.4 Sol Heart Yoga accepts no liability for loss, damage, injury or illnesses which may be received during
the guest’s stay or travelling to and from the retreat/course location. All guests must take responsibility
for their own medical and physical fitness and ability to use our facilities and participate in activities. 
8.5 Sol Heart Yoga is not liable for any injuries or losses to guests, in the use of retreat/course facilities or
participation in activities. 
8.6 While all care is taken, Sol Heart Yoga cannot accept any responsibility for loss or damage of personal
possessions or valuables of guests. 
8.7 All guests/participants must take responsibility for their own medical and physical fitness and ability to
use retreat/course facilities and participate in activities. 
8.8 It is your responsibility to listen to your body and rest when needed. Always consult a doctor before
beginning any physical activity. Yoga is not a substitute for medical attention, examination, diagnosis, or
treatment. It is your responsibility to notify the teacher/hosts of any serious illness or injury before every
class or activity. By participating, you acknowledge that Sol Heart Yoga and its partners are not liable for
injuries or damages incurred.
8.9 Participants must notify Sol Heart Yoga of any dietary restrictions and allergies at the time of booking.
Please note: as we work with several retreat/course venues, hotels and resorts, we may not be able to
cater to all food restrictions. Please check with us prior to making full payment and we will check with the
venue on your behalf. 

TERMS & CONDITIONS
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​9.0 TRAVEL DOCUMENTATION & IMMUNISATIONS 
9.1 It is your responsibility when entering or transiting through a country to ensure that you have valid
passports, visas, visa waivers, re-entry permits which meet the requirements of the local immigration
and/or government authorities. 
9.2 Laws regarding validity of passports vary from country to country, with many governments still
requiring passports to have a minimum validity of 6 months beyond the period of intended stay.
Passports must also have a minimum of four blank pages to be valid for travel. Indonesia requires
passports to be in good, clean physical condition (ie not torn, creased, water damaged or heavily worn). 
9.3 It is the responsibility of the retreat participant to ensure they have researched and understood all visa
and passport requirements to the retreat destination. 
9.4 Sol Heart Yoga requires each trip member to purchase individual travel insurance for their trip for
both international and domestic training/retreats. We recommend that you include “cancel for any
reason” in your policy. You must purchase travel insurance that includes medical coverage, to protect the
costs of your trip in the case of injury, illness or inability to attend. We recommend the purchase of travel
insurance as soon as possible after making your first trip payment (flight or deposit, reservation). 
9.5 It is the responsibility of the retreat participant to receive correct, recommended or required
immunisations for the retreat/course destination. Please contact your local travel authority for the latest
requirements. 

TERMS & CONDITIONS
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10.0 DATA USE & PROTECTION 
10.1 The guest agrees that he/she may be photographed and/or filmed during their stay and/or activities
in connection with the company, and also agrees that the company may use such recordings for
promotion and/or advertising purposes without any prior consent unless otherwise requested in writing. 
10.2 Personal Information We Collect
When you book a retreat, sign up to our mailing list, or contact us through our website or email, we may
collect the following information: Full name, Contact details (email address, phone number, home
address), Emergency contact information, Relevant health information or dietary requirements, Travel
details (if applicable)
10.3 How We Use Your Information
We collect this information to:

Process and manage your retreat booking
Communicate important updates or changes regarding the retreat
Ensure your safety and wellbeing during the retreat
Comply with legal or regulatory obligations
Occasionally send you information about future retreats, offerings, or events (you can unsubscribe at
any time)

10.4 Sharing with Local Partners and Service Providers
To facilitate your retreat experience, we may share necessary information with trusted local partners such
as: Accommodation providers (e.g. hotels, guesthouses, retreat centers); Transport providers (e.g. airport
transfers, travel agents); Wellness and activity providers (e.g. massage therapists, local guides).
Only the information required to fulfill these services (such as your name, travel times, room preferences,
dietary or health needs) will be shared. We ensure that these third parties respect your privacy and only
use the information provided for the intended purpose.
10.5 Health and Emergency Information
Some information, such as health conditions or allergies, is collected solely to support your wellbeing and
to allow us to make appropriate arrangements. This information is only shared with relevant facilitators or
staff and is kept confidential.
10.6 Data Storage and Security
All personal information is stored securely and only accessed by authorized members of our team. We use
appropriate physical, digital, and managerial procedures to safeguard and secure your data.
10.7 Third Parties
We do not share your information with third parties for marketing purposes. We may use third-party
services (e.g. payment processors, email newsletter platforms) who comply with data protection
standards. These services only receive the necessary information to fulfill their function.
10.8 Your Rights
You have the right to:

Request access to your personal data
Correct or update any information we hold about you
Withdraw consent or request deletion of your data (unless we are legally required to retain your data
for contractual or compliance purposes)

10.9 Cookies & Website Tracking
Our website may use cookies to improve your experience. You can adjust your browser settings to
disable cookies if you prefer.
We may update this policy occasionally. The latest version will always be available on our website.
If you have any questions or requests regarding your data, please contact us at: solheartyoga@gmail.com

TERMS & CONDITIONS
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11.0 COURSE CERTIFICATION
Applicable to all Sol Heart Yoga Teacher Trainings and Certification Programs
As a Yoga Alliance International–accredited school under YACEP, Sol Heart Yoga is committed to
upholding high standards in yoga education and certification. To ensure transparency and accountability,
the following terms apply to the issuance of course certificates:
11.1 Completion Requirements
To be eligible for certification, participants must:

Attend 100% of the scheduled training hours (in person or online, as applicable).
Complete all assignments, homework, practicum teaching, and self-study components to a
satisfactory standard.
Demonstrate an understanding of the material through participation, practical assessment, and/or
final evaluation.
Exhibit professionalism, respectful conduct, and adherence to the ethical guidelines presented during
the course.

11.2 Attendance & Make-Up Policy
Full attendance is required for certification.
If any training hours are missed, make-up hours must be arranged and completed within the agreed
timeframe.
Additional fees may apply for private sessions or tutorials needed to make up missed content.
If attendance requirements are not met and make-up hours are not completed within the agreed
timeframe, a certificate will not be issued.

11.​3 Payment Requirements
Certification will only be issued once the full course fee has been paid.
No partial or provisional certificates will be issued for incomplete payments.

11.4 Conduct & Participation
Sol Heart Yoga reserves the right to withhold certification if a participant engages in unethical,
disruptive, or disrespectful behavior that compromises the safety, well-being or learning environment
of the group.
Certification is also contingent on the participant’s demonstrated capacity to responsibly and safely
share the practices of yoga with others.

11.5 Certification Process
Certificates will be issued within 30 days of course completion, provided all requirements are met.
Certificates will be delivered digitally unless otherwise specified.
Participants will be able to register for Continuing Education Hours from Yoga Alliance International
for eligible courses.

11.6 Incomplete Courses
Participants who withdraw or do not complete the program for any reason are not eligible for
certification.
In some cases, students may be able to transfer credit to a future training (at the school’s discretion),
but this does not guarantee future certification.

11.7 Verification
Sol Heart Yoga reserves the right to verify attendance, participation, and completion records before
issuing a certificate.
Any falsification or misrepresentation may result in denial or revocation of certification.

TERMS & CONDITIONS
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12.0 SOL HEART TRIBE – ALUMNI REWARDS PROGRAM
By participating in the Sol Heart Tribe Alumni Rewards Program, you agree to the following terms and
conditions:
12.1 Eligibility

The Sol Heart Tribe is open to individuals who have completed a qualifying retreat or training with Sol
Heart Yoga, ANOUK Yoga, or The Whole Wheel Yoga.
Eligibility is determined at the sole discretion of Sol Heart Yoga and will be communicated via email.
The program is non-transferable and limited to the individual who completed the retreat or training.

12.2 Discount Terms
Tribe members are entitled to an AUD$108 discount on eligible upcoming retreats or teacher
trainings.
Discounts are valid for one-time use per person per eligible retreat, training, course or event, unless
otherwise stated in writing.
Discounts must be applied at the time of booking and cannot be applied retroactively to existing or
past registrations.
To redeem, members may either:

Use a unique discount code at checkout, OR
Have the discount automatically deducted from the final balance after deposit (for bookings made
directly via email or personal communication).

Discounts cannot be combined with other promotional offers, scholarships, or financial aid unless
explicitly stated.

12.3 Program Benefits
Members receive early access to announcements, extended pre-sale pricing, and invitations to
exclusive events and offerings.
Pre-sale pricing is our lowest pricing offered for 30 days from launch of the retreat or training. Pre-
sale pricing is extended to 60 days from the launch date of a new retreat or training offering for Sol
Heart Tribe members.
Sol Heart Yoga reserves the right to modify or discontinue any benefits at any time without prior
notice.

12.4 Code Use & Abuse
Discount codes are for personal use only and must not be shared or posted publicly.
Sol Heart Yoga reserves the right to revoke Sol Heart Tribe benefits or terminate participation in the
program if misuse, abuse, or violation of these terms occurs.

12.5 Program Changes
Sol Heart Yoga reserves the right to update, modify, or terminate the Sol Heart Tribe program and its
terms at any time, without prior notice. Continued participation in the program constitutes
acceptance of any changes.

12.6 Communication
By joining the Sol Heart Tribe, you agree to receive occasional email communications related to
program updates, offers, and alumni news. You may opt out at any time, though doing so may affect
your participation in the program.

TERMS & CONDITIONS
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​13.0 SOL HEART AFFILIATE & REFERRAL PROGRAM
By participating in the Sol Heart Yoga Affiliate & Referral Program, you agree to the following:
13.1 Eligibility

You must have previously attended a Sol Heart Yoga, ANOUK Yoga, or The Whole Wheel Yoga
event to be eligible for the program.
Only first-time bookings by new students are considered valid referrals.

13.2 Referral Reward
The referral reward is AUD $108 per successful referral.
You may choose between a discount toward your next training/event, or a direct cash reward.
Cash rewards are paid via bank transfer or PayPal after the referred person completes their event
and pays in full.
Referral rewards are paid out within 30 days of completion of the retreat/training.
Discounts are non-transferable and must be used by the referring individual.

13.3 Limitations
The referred person must include your name at the time of booking; referrals cannot be added
retroactively.
Multiple people cannot claim the same referral.
Referral rewards are not valid for self-bookings (you may not refer yourself).
Referral rewards are not valid for individuals who have previously participated in an event, retreat
or course with Sol Heart Yoga, ANOUK Yoga or The Whole Wheel Yoga.
Rewards cannot be combined with other promotional offers unless otherwise stated.

13.4 Program Modifications
Sol Heart Yoga reserves the right to amend, suspend, or discontinue the program at any time.
Participation in the program constitutes agreement to the current terms and any future changes.

13.5 General
Referral payouts are considered gifts and do not create an employment or contractor relationship.
Any taxes or reporting obligations related to cash rewards are the responsibility of the recipient.

HEART
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​14.0 WEEKLY YOGA CLASSES
14.1 Overview
Sol Heart Yoga offers ongoing weekly yoga classes. By purchasing a class pass or attending a class, you
agree to these terms and conditions.
14.2 Class Schedule & Location
 Class times, locations, and instructors are subject to change. In the event of any changes, participants will
be notified via email at the earliest reasonable opportunity.
14.3 Bookings, Walk-Ins & Account Registration
 Classes can be booked in advance via the Sol Heart Yoga website or the Spaces by Wix app. Participants
are required to create an account to manage bookings, cancellations, and rescheduling.
Participants may attend classes without a prior booking (“walk-ins”); however, entry is not guaranteed
and is subject to class capacity.
Participants without an existing account or valid class pass must arrive at least fifteen (15) minutes prior to
the class start time to allow sufficient time for registration and purchase. Late arrivals may not be
admitted.
14.4 Class Passes & Validity
 Class passes must be purchased online and are subject to the following validity periods:

Single Class Pass: valid for one (1) month from the date of purchase
Five (5) Class Pass: valid for two (2) months from the date of purchase
Ten (10) Class Pass: valid for four (4) months from the date of purchase

All class passes are transferable but must be used within the stated validity period.
14.5 Cancellations & No Shows
 Participants may cancel or reschedule a booking up to thirty (30) minutes prior to the scheduled class
start time. In such cases, the class pass will be credited back to the participant’s account.
Cancellations made within thirty (30) minutes of the class start time, or failure to attend a booked class
(“no show”), will result in forfeiture of the class pass.
Reinstatement of forfeited passes due to no shows is at the sole discretion of Sol Heart Yoga.
14.6 Refund Policy
 Class passes are non-refundable.
However, in the event that Sol Heart Yoga discontinues its weekly class schedule, any unused and valid
class passes will be refunded on a pro rata basis.
14.7 Health & Fitness Disclaimer
 By attending classes, participants acknowledge that yoga and movement practices involve physical
activity and carry a risk of injury. Participants confirm that they are in suitable physical condition to
participate and will take responsibility for listening to their body and practising within their limits.
Participants agree to inform the instructor of any injuries, medical conditions, or concerns prior to class.
14.8 Limitation of Liability
 To the fullest extent permitted by law, Sol Heart Yoga, its owners, instructors, and affiliates are not liable
for any injury, loss, or damage sustained as a result of participating in classes, except where caused by
negligence.
Participants attend and participate in classes at their own risk.
14.9 Personal Belongings
 Sol Heart Yoga is not responsible for the loss, theft, or damage of personal belongings brought to
classes or venues.

HEART
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​15.0 GIVEAWAYS & COMPETITIONS
15.1 Overview
From time to time, Sol Heart Yoga may conduct giveaways or competitions via its website, social media
platforms (including but not limited to Instagram and Facebook), or email communications. By entering
any such promotion, you agree to comply with these terms and conditions.
15.2 Eligibility
Entry is open to individuals aged 18 years and over, unless otherwise specified. Employees, contractors,
partners, and immediate family members of Sol Heart Yoga are not eligible to enter.
15.3 Entry Requirements
The method of entry and any specific requirements will be outlined in the relevant promotional material.
Entries that are incomplete, fraudulent, or do not comply with the stated requirements will be deemed
invalid.
15.4 Prizes
Prizes will be as described in the promotional material and are not transferable, exchangeable, or
redeemable for cash. Sol Heart Yoga reserves the right to substitute any prize with another of equal or
greater value if necessary.
15.5 Winner Selection & Notification
Winners will be selected at random, unless otherwise stated. The winner will be notified via the platform
through which the competition was conducted. If the winner does not respond within 72 hours of
notification, Sol Heart Yoga reserves the right to select an alternative winner.
15.6 Publicity
By entering, participants agree that Sol Heart Yoga may announce their name and/or social media handle
publicly in connection with the promotion.
15.7 Platform Disclaimer
All competitions conducted by Sol Heart Yoga are in no way sponsored, endorsed, administered by, or
associated with Instagram, Facebook, or any other third-party platform.
15.8 Changes & Cancellation
Sol Heart Yoga reserves the right to amend, suspend, or cancel any competition or these terms at any
time without prior notice, at its sole discretion.
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16.0 WORKSHOPS & EVENTS (NON-RESIDENTIAL)
16.1 Bookings & Payment
Workshops and events offered by Sol Heart Yoga that do not include accommodation or travel must be
booked in advance via the Sol Heart Yoga website or the Spaces by Wix app. Full payment is required at
the time of booking and is processed via credit or debit card.
16.2 Refunds & Transfers
 All workshop and event bookings are non-refundable.
Participants may transfer their booking to another scheduled workshop or event date, provided that
written notice is given at least fourteen (14) days prior to the original event date. Any difference in ticket
price must be paid by the participant.
Bookings may also be transferred to another person at no additional cost. It is the responsibility of the
original participant to notify Sol Heart Yoga in writing and ensure the new participant agrees to these
Terms and Conditions.
16.3 Changes & Cancellations by Sol Heart Yoga
Sol Heart Yoga reserves the right to make reasonable changes to workshop or event details, including
facilitators, timing, or location.
In the event of cancellation by Sol Heart Yoga, participants will be offered a transfer to another event or a
full refund.
16.4 Liability
By attending a workshop or event, participants acknowledge that all activities are undertaken at their own
risk. To the fullest extent permitted by law, Sol Heart Yoga, its owners, instructors, and affiliates are not
liable for any injury, loss, or damage sustained, except where caused by negligence.

17.0 POLICY UPDATES
17.1 We may update our Terms & Conditions, Procedures & Policies from time to time to reflect changes
in our practices, legal requirements, or retreat operations. Any updates will be posted on our website,
and we encourage you to review this policy periodically. Continued use of our services after an update
constitutes your acceptance of the revised terms.
17.2 This version updated on 22/3/2026
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PURPOSE STATEMENT

Sol Heart Yoga is committed to holding high ethical standards for our yoga teachers and
students. We believe that it is the responsibility of a teacher to ensure a safe environment in
which our students can grow physically, mentally, and spiritually. Students are looking for
guidance from teachers with authenticity, experience, and wisdom.

Our Code of Conduct was developed to protect our students in this potentially vulnerable
relationship with their teachers and to uphold the highest professional standards. 

FINANCIAL PRACTICES

Teachers will discuss all fees and financial arrangements in a straightforward professional
manner. Teachers will manage their business affairs according to recognized standard business
and accounting practices. Teachers are encouraged to render services to individual or groups in
need without regard to financial remuneration.

CODE OF CONDUCT
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PROFESSIONAL GROWTH / CONTINUING EDUCATION

Teachers shall maintain the integrity, competency, and high standards of the yoga profession by
continuously striving to improve their skills through keeping current in new developments in
yoga practice and by participating in continuing educational programs and through
membership of relevant associations.

TEACHER - STUDENT RELATIONSHIPS

Teachers shall maintain professional relationships with their students. Teachers recognise that
the teacher-student relationship involves a power imbalance. Teachers shall avoid any
relationship with a student that exploits the student in any way or that may be used for the
teacher’s personal benefit. Teachers shall not engage in harassment, abusive words or actions,
or exploit students. 

The relationship between a yoga teacher and a student is based on trust. To establish and
maintain that trust, teachers must be polite, considerate, and honest in their interactions with
their students. 

Teachers should practice good communication with their students. Teachers should listen
attentively to their students, respect their point of view, beliefs and culture, and should not
allow their beliefs and values to adversely influence their relationship with their students.
Teachers shall avoid imposing their personal beliefs on their students. Teachers shall treat their
students with respect and with regards to their individuality, dignity, and privacy. 

Teachers shall commit to promoting the physical, emotional, and spiritual well-being of their
students. Teachers shall cause no harm to their students, shall commit to practicing ahimsa, and
strive to alleviate the suffering of all beings.

Teachers shall create and maintain a safe, clean, comfortable, and positive environment for the
practice of yoga.

CODE OF CONDUCT
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INTEGRITY

Teachers shall uphold the highest of moral standards. Teachers shall strive to ensure that their
intentions, actions, and speech are based on honesty, compassion, selflessness, trustworthiness,
and transparency.

Teachers recognize that the process of learning is never complete, and they shall avoid
portraying themselves as “enlightened” or “spiritually advanced.” Teachers recognize that they
are walking on the spiritual path along with their fellow teachers and students. Teachers shall
cultivate an attitude of humanity in their teaching and dedicate their work to something greater
than themselves. 

SCOPE OF PRACTICE

Teachers shall not abandon or neglect their students. If teachers are unable (or unwilling for
appropriate reasons) to provide professional help or continue a professional relationship, they
should make every reasonable effort to arrange for instruction for that student with another
teacher. Teachers should avoid giving any personal advice concerning a student’s personal life. 

Teachers shall represent their qualifications honestly and provide only the services they are
qualified and certified to perform. Teachers shall not give medical advice. Teachers shall not
recommend treatment, diagnose a condition, or suggest that a student disregard medical
advice. Teachers shall refer their students to medical doctors or complimentary licensed
professionals when appropriate. 

CODE OF CONDUCT
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CONFIDENTIAL INFORMATION

Teachers shall respect and protect the welfare of all of their students or clients. Teachers shall
keep all personal information disclosed by their students or clients strictly confidential. All
discussions among teachers concerning students or clients shall be conducted in secure, non-
public environments. 

Teachers shall not disclose personal information belonging to a student or client except (a) to
comply with the law or the order of a court; (b) to prevent bodily harm or danger to the client or
to others; or (c) where the information has already been disclosed to the public. Teachers will
obtain the consent of students before audio or video recording in class.

Our School will maintain the confidentiality of all private information disclosed by our teachers,
students and clients. We will maintain commercially reasonable policies and procedures to
protect the confidentiality of all private information disclosed by our teachers, students, and
clients.

INTER-PROFESSIONAL RELATIONSHIPS

Teachers are part of the health care and well-being community and should strive to develop and
maintain relationships within the community for the benefit of their students and their
professional development. Teachers shall conduct themselves in an honourable manner in their
relations with their fellow yoga teachers and other wellness practitioners. Teachers shall work to
build the unity of their community by embracing diversity, collaboration and commitment to the
benefit of all.

Teachers shall practice tolerance and acceptance toward other yoga teachers, schools and
traditions. Teachers shall not openly criticize practices followed by other yoga schools or
teachers. However, teachers recognize that differences of opinion are to be expected, and they
may be discussed in a sensitive and compassionate manner. When criticism must be made, it
should be done with fairness, discretion and with a focus on the facts.

CODE OF CONDUCT
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ADVERTISING & PUBLIC COMMUNICATIONS

Teachers shall provide students and colleagues with good quality and factual information about
their professional qualifications, the services they provide and their teaching arrangements.
Teachers shall put students first, preserve their trust and maintain the professionalism of the
yoga community. Teachers shall not misrepresent their professional qualifications and affiliations
or falsely imply sponsorship or certification by any organisation or group.

Our School will not make false, deceptive, or fraudulent statements or advertisements
concerning: (i) the training, experience, or competence of our teachers; (ii) the academic
degrees or credentials of our teachers; (iii) their institutional or association affiliations; (iv) their
services, including classes, workshops, and teacher trainings; (v) the scientific or clinical basis for
or results or degree of success of, their services; (vi) their fees; (vii) unusual or unique abilities of
our teachers, including statements involving sensationalism or exaggeration; or (viii) an intent to
exploit a student’s fears, anxieties or emotions, or to create unjustified claims of results.

CODE OF CONDUCT
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YOGA EQUITY

Teachers will welcome, accept, and support all students regardless of religion, gender, sexual
orientation, language, nationality, political, or cultural background.

Teachers will embrace yoga equity. Teachers shall seek to have an awareness and a
commitment to making yoga more equitable, inclusive, accessible and diverse. This
encompasses diversity, inclusion and accessibility in yoga. Teachers will make the conscious
decision to address each of these issues thoughtfully and intentionally throughout their work in
restoring equity to the yoga community.

Teachers will emphasize the importance of learning, teaching, and practicing yoga honestly,
which means promoting equity, reducing harm, honouring and leveraging cultural differences,
and fostering diversity and inclusion in all areas of yoga while honouring the integrity of yoga’s
cultural and historical roots. 

Teachers are encouraged to make yoga accessible and available to everyone. Teachers are
encouraged to create integrated accessible yoga classes where all students can practice
together. Teachers are encouraged to have an awareness and a commitment to making yoga
more equitable, inclusive, accessible, and diverse. This includes the ways that yoga practice can
be modified to suit students with disabilities, physical challenges, chronic illness, seniors, and
anyone who may not feel comfortable in a regular class. It also includes making classes
welcoming to everyone, and approaching students in a trauma-informed way.

Teachers are encouraged to obtain appropriate training to offer accessible yoga classes. 

Our School will not discriminate against or refuse to provide teaching or professional help to
any student, client or employee based on any protected class such as age, gender (including
pregnancy), race, ethnicity, culture, national origin, religion, sexual orientation, disability,
socioeconomic status or genetic information. We will not discriminate in the workplace. 

CODE OF CONDUCT
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MISSING TRAINING HOURS & ABSENCES

Our program expects students to be on time for class, after breaks, and after lunch. Please let
our faculty know if you will be late.

Students are encouraged to have 100% attendance. However, we understand that students
have important commitments outside of the classroom. Should extenuating circumstances
impact attendance, students are permitted to miss class, provided they work with the program
director to make up any missed hours. Students are responsible for rescheduling missed hours
to make up any course material they have missed and understand some additional costs may be
incurred as a result.

A leave of absence from the program will be granted due to medical disability or other
extraordinary circumstances at the discretion of the program director. In this case our Refund
Policy will apply to unused tuition and the student must reapply for the next available session
and pay the difference, if any, of any remaining tuition and/or any related administrative fees. 

In the case of any emergency absences, please notify the program director immediately. If a
student has planned absences that conflict with attendance in the program, please contact the
program director to discuss options.

Each student is responsible for scheduling make-up time with the program director. Students
must pay an additional cost for private make-up sessions with a teacher.

Students recognize that, if they miss training hours that they have not made up, they will not
graduate from the program.

ATTENDANCE POLICY

25 Missing Training Hours & Absences

25 Withdrawal Policy

26 Termination from Program

26 Termination from Program: Bad Conduct
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WITHDRAWAL POLICY

If a student wishes to withdraw from our program for any reason, they must first contact the
program director to discuss their reasons for withdrawal. Refunds will be given in accordance
with the program’s Refund Policy, see our Terms & Conditions for more details.

TERMINATION FROM PROGRAM

The program may decide to terminate any student’s participation in the program if:
(1) false information was used in the admission process that materially affects the program;
(2) a student missed more than 20% of any subject category;
(3) a student is absent for more than two consecutive days without contacting the program
director;
(4) the student fails to make timely payments of tuition; or
(5) the student is unable to pass a test after being given five attempts. If the program decides to
end the student’s participation in the program, the student is not entitled to any prior payments
or fees. All prior payments and fees are non-refundable and non-transferable.

TERMINATION FROM PROGRAM: BAD CONDUCT

No refunds will be given if the program removes a student from the program for bad conduct.
Bad conduct is violation of the Code of Conduct, gossip, harassment, bullying, or any other
behaviour that is inappropriate or disruptive to the welfare of the program or to fellow students.

ATTENDANCE POLICY
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SEXUAL HARASSMENT IN THE WORKPLACE

We do not tolerate sexual harassment in our School. Sexual harassment refers to any
unwelcome sexual attention, sexual advances, requests for sexual favours and other verbal,
visual or physical conduct of a sexual nature when the conduct harms the person’s employment
or working environment. 

Examples of sexual harassment include unwanted and unnecessary physical contact; offensive
remarks (including unwelcome comments about appearance); obscene jokes or other
inappropriate use of sexually offensive language; the display in the studio of sexually suggestive
objects or pictures; and unwelcome sexual advances by teachers, students, customers, clients,
or other visitors to a studio. Non-physical gesture, behaviour, unnecessary physical contact,
verbal suggestion, or innuendo may
constitute sexual harassment.

HARASSMENT AGAINST MEMBERS OF PROTECTED CLASS

We do not permit managers, employees, teachers, independent contractors, students, or others
in the workplace to harass any other person because of age, gender (including pregnancy), race,
ethnicity, culture, national origin, religion, sexual orientation, disability, socioeconomic status,
genetic information, or any other basis proscribed by law.

ANTI-HARASSMENT POLICY

25 Harassment Against Members of Protected Class

25 Sexual Harassment in the Workplace

26 Sexual Misconduct

27 Verbal Harassment

27 Non-Verbal Harassment

27 Physical Harassment

27 Romantic Relationships Between Teachers & Students
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SEXUAL MISCONDUCT

We prohibit sexual misconduct in our School. Sexual misconduct is any unsolicited and
unwelcome sexual advance including requests for sexual favours, sexual touching, and verbal,
visual, or physical conduct that creates a sexually hostile environment in a yoga class or studio.

Sexual misconduct also arises if a teacher engages in conduct that has the purpose or result of
requiring a student to submit to such conduct to obtain any benefit or privilege relating to the
study or teaching of yoga. 

While it is not possible to list all the circumstances that may constitute sexual misconduct, the
following are examples of misconduct:

Sexual advances whether they involve physical touching or not;
Sexual epithets, jokes, written or verbal references to sexual conduct, gossip regarding
one’s sex life, comments on an individual’s body, sexual activity, deficiencies, or prowess;
Displaying sexually suggestive objects, pictures, cartoons;
Unwelcome leering, whistling, brushing against the body, sexual gestures, suggestive or
insulting comments;
Comments or conjecture about a person’s sexual orientation or gender identity;
Inquiries into one’s sexual activities; 
Sexually oriented asana adjustments or touch; and
Discussion of one’s sexual activities.

ANTI-HARASSMENT POLICY
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VERBAL HARASSMENT

Unwanted sexual teasing, stories, jokes, remarks, or questions
Sexual comments, stories or innuendo
Turning work discussions to sexual topics
Asking about sexual fantasies, preferences, or history
Asking personal questions about social or sexual life
Sexual comments about a person’s clothing, anatomy, or looks
Telling lies or spreading rumours about a person’s personal sex life.
Referring to an individual as a doll, babe, sweetheart, honey, or similar term
Repeatedly asking a person out on dates who is not interested
Unwanted letters, telephone calls, or sending materials of a sexual nature
Stalking on social media
Unwanted pressure for sexual favours

NON-VERBAL HARASSMENT

Blocking a person’s path or following
Giving unwelcome personal gifts
Displaying sexually suggestive materials
Making sexual gestures with hands or through body movements
Unwanted sexual looks or gestures

ANTI-HARASSMENT POLICY

ROMANTIC RELATIONSHIPS: TEACHERS & STUDENTS

Teachers shall avoid getting into personal or sexual relationships with students that may result in
the impairment of their professional judgment or that may compromise the integrity of their
teaching. If a relationship begins to develop, the teacher should bring it to school management. 

PHYSICAL HARASSMENT

Hugging, kissing, patting, or stroking
Touching or rubbing oneself sexually around another person
Unwanted deliberate touching, leaning over, cornering, or pinching
Giving an un-wanted massage
Sexually oriented asana adjustments or touch
Promising enlightenment or special teachings or status in exchange for sexual favours
Actual or attempted rape or sexual assault
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RETALIATION POLICY

We prohibit retaliation against anyone for reporting a violation of our Code of Conduct or other
policies, or for participating in an investigation relating to a violation of our Code of Conduct or
other policies. 

WHAT IS RETALIATION?

Retaliation means taking an “adverse action” against any person for having reported or
threatened to report harassment, discrimination, retaliation, or violations of our Code of
Conduct, or for participating in an investigation into a complaint of harassment, discrimination,
or retaliation or violations of our Code of Conduct.

In the case of employees, retaliation is an adverse employment action taken against an
individual for having reported or threatened to report harassment, discrimination, or retaliation,
or for participating in an investigation into a complaint of harassment, discrimination, or
retaliation. Retaliation may include any acts that are “materially adverse” to a reasonable
employee, regardless of whether those acts result in a loss of pay, benefits, or any other
privileges of employment, or not. For an action to qualify as retaliation, an employee or
supervisor’s actions must be harmful to the point that they may dissuade a reasonable worker
from making a charge of discrimination. Some examples of adverse actions are denial of
promotion, refusal to hire, denial of job benefits, demotion, suspension, and discharge. Other
types of adverse actions include threats, reprimands, negative evaluations, harassment, or other
adverse treatment.

RETALIATION POLICY

28 Retaliation Policy

28 What is Retaliation?

29 Reporting Sexual Harassment & Sexual Misconduct

29 Responsibility of Managers
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REPORTING SEXUAL HARASSMENT AND SEXUAL MISCONDUCT

We have a zero-tolerance policy for sexual harassment or sexual misconduct. We encourage
anyone who has been anyone who is subject to or school management. We need to know
what’s going on so we can act on it. We will do everything possible to stop sexual harassment
and sexual misconduct from happening. We will not permit anyone to retaliate against you for
filing a report of sexual misconduct. 

RESPONSIBILITY OF MANAGERS

Managers have a responsibility to create, uphold, and promote a safe, respectful, and inclusive
work environment. Like all employees, managers are required to comply with our Code of
Conduct. Managers may be subject to disciplinary action if they engage in, ignore, or in any way
condone, conduct that violates our Code of Conduct. 

Managers are required to promptly report any violation of our non-retaliation policy to the
human resources department or school management. Promptness is key and managers should
report as soon as possible upon learning of a violation. The failure by a manager to report in a
timely fashion or at all, may result in discipline up to and including termination.

Managers shall not, under any circumstances, retaliate against anyone, blame the victim,
conceal a report, or discourage employees from reporting sexual harassment or violations of our
Code of Conduct.

RETALIATION POLICY
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REPORTING OF POLICY VIOLATIONS

We encourage anyone who has been the subject of sexual misconduct or any other action that
violates our policies and Code of Conduct to report the incident to our Directors. 

The report should contain the following information:
Your full name;
Your email and phone number;
The name of the person who the grievance is against;
A description of the alleged policy violation;
The date and location of the policy violation;
Names & contact information of any witnesses with first-hand knowledge of the situation;
Any other credible evidence that is available to support the grievance.

In the interest of fairness and privacy, all reports must be made by the person who has
personally experienced the misconduct. We will not investigate a matter based upon a third-
party report of misconduct. 

All reports must be made in good faith based on information the person reporting the incident
reasonably believes to be accurate.

We may request additional information from the person reporting the incident throughout the
course of review of the report. 

We will take appropriate action to ensure compliance with our policies. The reviewing body will
impose any sanctions that it feels are fair, just, and reasonable under all circumstances.

We will not allow anyone to retaliate against any person for making a report in good faith or
providing information in connection with an investigation into an alleged violation.

Any information provided during a grievance report review will be treated on a confidential
basis. Similarly, any actions that the taken in response to the
report will also be confidential.

GRIEVANCE POLICY

30 Reporting of Policy Violations

31 Due Process & Procedure

31 Sanctions
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DUE PROCESS & PROCEDURE

We recognize that our reviewing body has an obligation to give a person accused of misconduct
a reasonable level of due process. Because the person may lose his or her job and their
reputation may be tarnished, the decision-making process must be fair and objective. Due
process in this context does not mean that the reviewing body will conduct a mini trial but it will
gather all of the relevant facts surrounding the matter and make a fair and objective decision
based on the facts. The reviewing body may need to interview the person who reported the
situation, the person who perpetrated the misconduct, and any other people who have direct
knowledge about the situation. The reviewing body will examine all other credible and objective
evidence about the situation. 

After the reviewing body gathers the facts, we will determine if the allegations are credible. If it
is determined that is the case, the reviewing body will decide on the sanctions to impose and
then communicate its decision to those involved.

GRIEVANCE POLICY

SANCTIONS

We recognize there must be a sense of fairness and moral proportion in judging these
situations. All cases of abuse and misconduct, from inappropriate commentary to physical
assault, will be judged objectively and the reviewing body will fashion a sanction that fairly and
equitably addresses the situation, giving due considerations, to all the facts. In many cases, it
may be hard to uncover all the facts, there may be conflicting facts, there may be conflicts of
interest, and there may be circumstances and facts that weigh on both sides of the scales of
justice.

However, the reviewing body will use sound and careful judgment in deciding what type of
sanctions to impose.
There are four options:

1. Do Nothing:
The facts do not show that the person committed the policy violation.

2. A Warning:
The facts show that the person’s actions were minor and that a warning is a fair sanction. The
warning could be coupled with counseling.
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SANCTIONS CONTINUED

3. Time Out:
The facts show that the person’s actions were serious, and they warrant suspending the person
from the studio or community for a decided amount of time. However, the actions were not so
serious that they support termination of employment. For example, the person may be good
hearted, but made a mistake in judgement. This may weigh toward leniency. The “Time Out”
period is usually one year but it may be shorter depending upon the circumstances. During the
“Time Out” the person gets counselling, does spiritual work, contemplates their actions, etc.
After the “Time Out” period expires, the person can approach the reviewing body to ask to re-
commence their teaching activities or allow them to rejoin the community. This body will then
determine whether the person has resolved their issues and that it is appropriate for them to
return. When making this determination, we will consider whether there has been a sincere
apology and contrition, appropriate reparation to the injured parties, rehabilitation, and heart-
felt change before the person may return. This decision will entirely at the discretion of the
reviewing body.

4. Dismissal:
The facts show that the person’s actions were so serious that they warrant dismissing the person
from the studio or community. The person is dismissed, and their employment or independent
contractor agreement is terminated.

GRIEVANCE POLICY
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YOGA EQUITY PROGRAM - UNDER REVIEW

We are currently reviewing and developing our Yoga Equity program. At present, applications
from interested applicants can be sent via email. 

Sol Heart Yoga are committed to the promotion and development of Equity in Yoga programs.
We are currently working on developing programs that will best serve the community and reach
those who would most benefit from them.

If you have any ideas about how this can be achieved or suggestions for Yoga Equity policies
and programs, we would love to hear from you.

You can email us at: solheartyoga@gmail.com

YOGA EQUITY

36 Yoga Equity Program (Under Review)

37 Karma Yogi Program
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WHAT IS THE KARMA YOGI PROGRAM?

Sol Heart Yoga offer a Karma Yogi Work Exchange Program for those interested in working with
us on our yoga retreats, events, and trainings. This includes overseas retreats, immersions and
workshops in Perth, 200-hour Yoga Teacher Training and other yoga offerings in development.
Our program requires a commitment of labour provided in exchange for free or subsidised
attendance at our trainings, retreats, or mentorship offerings. Each program will be individually
negotiated to reflect the skills, time, and labour required.

This is not a volunteer position. Karma Yogis must demonstrate reliability, people skills,
administrative/computer skills and be a team player. In exchange, you will receive free or
subsidised attendance and enrolment on the relevant training program or retreat.

TO BE ELIGIBLE FOR THE KARMA YOGI PROGRAM YOU MUST:
Have a zeal for yoga and have a regular yoga practice
Have a passion for helping others
Be a people person and welcome and assist our students and retreat guests
Be willing to be trained on our procedures and programs
Demonstrate respect, reliability, and accountability
Be dependable, punctual, and trustworthy
Commitment to attendance of the retreat or training
Be able to provide an up-to-date Police Clearance on request

YOGA EQUITY

KARMA YOGI PROGRAM

Sol Heart Yoga offers a Karma Yogi program. This program is designed to facilitate an exchange
of services, training and support in our yoga community. 

For all enquiries or applications for our Karma Yogi Program please email us at:
solheartyoga@gmail.com

KARMA YOGI OPPORTUNITIES AVAILABLE:
Retreat Host & Assistant
YTT-200hr  Assistant
Photographer
Marketing / Graphic Design / Web Design / Social Media / SEO
Caterers
Sound Bath / Musicians
Yoga / Qi Gong / Movement Teachers
Other - let us know what unique skills and training you are able to offer in exchange!
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SOL HEART TRIBE: ALUMNI REWARDS PROGRAM*

At Sol Heart Yoga, we deeply value the incredible community of yogis and friends who have
journeyed with us through trainings and retreats. As a heartfelt thank you, we're excited to offer
our Sol Heart Tribe program — created just for our alumni!

TRIBE BENEFITS
As a member of the Sol Heart Tribe, you’ll receive exclusive rewards as our way of saying thank
you for your continued support:

$108 Discount
Receive $108 off one of our eligible upcoming retreats, immersions or teacher trainings.
How to Redeem:

When you book and pay your deposit, your $108 discount will be automatically applied to
your remaining balance, OR
Use your exclusive discount code at checkout when registering online

Additional Perks
As a Sol Heart Tribe member, you also get:

Early Access: Be the first to hear about upcoming retreats, courses, and events.
Extended Pre-Sale Pricing: Enjoy our lowest pricing for 60 days from launch — just for the
Tribe.
Special Events & Freebies: Receive exclusive invites, surprise gifts, and attend events
designed specifically for our alumni community.

Eligibility
To join the Sol Heart Tribe, you must have completed a qualifying retreat or training with:

Sol Heart Yoga
ANOUK Yoga
The Whole Wheel Yoga

Once eligible, you’ll be notified by email and automatically added to the program.

Let us support your ongoing path with perks that keep you connected, inspired, and part of the
Sol Heart family. We can’t wait to practice with you again soon.

*See full Terms & Conditions (page 15)

REWARD PROGRAMS

38 Sol Heart Tribe: Alumni Rewards Program

39 Affiliate & Referral Program
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SOL HEART YOGA AFFILIATE & REFERRAL PROGRAM*

We believe that truly meaningful experiences are meant to be shared — and there's
nothing better than practicing yoga with those you love. If you’ve had a powerful
experience on one of our retreats or trainings, why not share it?

When you refer a friend, student, or family member to a qualifying Sol Heart Yoga
retreat or teacher training, you’ll receive a thank-you reward of AUD $108!

How It Works
For each successful referral (someone who books, pays in full, and completes a retreat or
training), you’ll earn one of the following:

AUD $108 discount toward your next Sol Heart Yoga event, retreat, or training
OR

AUD $108 cash payout, sent to you after your referral completes their retreat or
training

The choice is yours!

How to Refer Someone
Referring someone is easy!
Ask your friend, family member, or student to simply include your full name in the
“Referral” section of the booking form when registering.
We’ll take care of the rest.

Why Refer?
There’s no limit — refer as many people as you like!
You can choose to accumulate your discounts toward a future event, or take the
reward in cash.
It’s a beautiful way to share your journey and help others experience the magic of
Sol Heart Yoga.

Important Notes
Your referral must mention your name at the time of booking.
Rewards are issued only after the referred participant has paid in full and completed
the retreat or training.
Rewards apply only to eligible events — some exclusions may apply (see Terms &
Conditions).
You’ll be notified via email when your reward is ready to be redeemed.

*See full Terms & Conditions (page 16)

REWARD PROGRAMS
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FORMS

40 Training Feedback Form

40 Release & Waiver of Liability

41 Complaints
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AGREEMENT OF RELEASE & WAIVER OF LIABILITY

I, (name) ______________________________________________, hereby agree to the following: I
am participating in the retreat/training offered by Sol Heart Yoga (the retreat/training hosts),
during which I will receive information and instruction in Yoga, Meditation, breathwork and
other movement classes, swimming (if you choose), bushwalking on uneven terrain, temple visit
and other retreat activities. I recognise that these activities require physical exertion. I am fully
aware of the risks and hazards involved and take full responsibility for myself during all activities
and free time. I understand that Sol Heart Yoga, staff and contractors will take all care, but shall
not be held liable for any injuries incurred during the retreat.

I understand that if I am pregnant, that I am of fit health to participate in the training or retreat
and will alert all teachers whose sessions I participate in that I am pregnant as well as noting it
on my booking form.

I agree I will be fully and financially responsible for my own physical condition and well-being
during the retreat/training and will follow the safety precautions and instructions prescribed by
the retreat hosts.

By agreeing to the terms outlined here and elsewhere on the the retreat/training host’s website
I hereby release and discharge my rights and claims for damages or liabilities that may occur as
a result of participation on the retreat/training.

In consideration of being permitted to participate in this training or retreat, I agree to assume
full responsibility for any risks, injuries or damages, known or unknown, which I might incur as a
result of my participation. This includes any travel and any or all activities done with Sol Heart
Yoga, or as an individual at the accommodation and facilities provided. I understand it is
recommended and forms part of the retreat/training terms and conditions to ensure I have
adequate travel insurance and will be responsible for any costs incurred as a result of illness or
injury. I have read the above release and waiver of liability and fully understand its contents.

RELEASE & WAIVER OF LIABILITY

Signed: Date:
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COURSE/RETREAT: DATE:

YOUR NAME

TRAINER / TEACHER /
RETREAT HOST

DATE OF OCCURRENCE

REASON FOR YOUR
SUBMISSION

OCCURRENCES LEADING
UP TO THIS SITUATION

WHAT OUTCOMES ARE
YOU SEEKING OR EXPECT

CAN WE IMPROVE OUR
SYSTEMS TO AVOID

THESE SITUATIONS IN
THE FUTURE?

T R A I N I N G / R E T R E A T  P R O G R A M  D E T A I L S

EMAIL ADDRESS
solheartyoga@gmail.com

WEBSITE
www.solheartyoga.com

Al l  comp la in t s  w i l l  be  hand led  i n  acco rdance
w i th  ou r  Po l i c i e s  and  P rocedures .

COMPLAINTS FORM
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CONTACT DETAILS

www.thewholewheelyoga.com
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Y  GA
ANOUK

CONTACT DETAILS

All enquiries can be made to:
Daniele Anzaldi or Anouk Viana:
solheartyoga@gmail.com

BANKING DETAILS

Accepted forms of payment: 
Bank Transfer (EFT), Credit/Debit card, WISE transfer, Paypal

@anoukviana

www.anoukviana.com

@anoukviana

@wholewheelyoga

@wholewheelyoga

www.solheartyoga.com

@solheartyoga

@solheartyoga

Daniele Anzaldi
E-RYT200

Anouk Viana
E-RYT500
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GOOGLE REVIEWS

If you have enjoyed our events, retreats and classes, please leave us a Google Review

https://g.page/r/CfC4P4vurdlIEBM/review 

https://g.page/r/CfC4P4vurdlIEBM/review
https://g.page/r/CfC4P4vurdlIEBM/review


PAYMENT SCHEDULE FOR UPCOMING PROGRAMS (Updated 20/3/2026)

Payment in Full Dates for Up-Coming Programs & Retreats
Bali Yoga Retreat 2026, 22-27 May, 2026: Pay in Full by 21/2/2026
Ischia Thermal Spa & Yoga Retreat, 26 Sept-3 Oct, 2026: Pay in Full by 28/6/2026

ADDENDA
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WEEKLY YOGA CLASSES
Current Location (subject to change):
Flow Hot Yoga
1/1 Edison Rise, Wangara, WA

CLASS PASSES
1x Class Pass $25 (valid for one month)
5x Class Pass $100 (valid for two months)
10x Class Pass $180 (valid for four months)

CLASS SCHEDULE (Subject to Change)
Monday 6pm Slow Flow
Tuesday 7pm Yin & Sound
Wednesday 7pm Meditation
Saturday 8.30am Yin Yang

Please see website or SPACES by WIX app for full schedule

Download the SPACES by WIX app:

APPLE: https://apps.apple.com/us/app/spaces-follow-businesses/id1099748482

GOOGLE PLAY: https://play.google.com/store/apps/details?id=com.wix.android&hl=en&gl=US

https://apps.apple.com/us/app/spaces-follow-businesses/id1099748482
https://play.google.com/store/apps/details?id=com.wix.android&hl=en&gl=US
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	Advertising & Public Communications
	Yoga Equity
	PURPOSE STATEMENT
	Sol Heart Yoga is committed to holding high ethical standards for our yoga teachers and students. We believe that it is the responsibility of a teacher to ensure a safe environment in which our students can grow physically, mentally, and spiritually. Students are looking for guidance from teachers with authenticity, experience, and wisdom.
	Our Code of Conduct was developed to protect our students in this potentially vulnerable relationship with their teachers and to uphold the highest professional standards.

	FINANCIAL PRACTICES
	Teachers will discuss all fees and financial arrangements in a straightforward professional manner. Teachers will manage their business affairs according to recognized standard business and accounting practices. Teachers are encouraged to render services to individual or groups in need without regard to financial remuneration.


	CODE OF CONDUCT
	PROFESSIONAL GROWTH / CONTINUING EDUCATION
	Teachers shall maintain the integrity, competency, and high standards of the yoga profession by continuously striving to improve their skills through keeping current in new developments in yoga practice and by participating in continuing educational programs and through membership of relevant associations.

	TEACHER - STUDENT RELATIONSHIPS
	Teachers shall maintain professional relationships with their students. Teachers recognise that the teacher-student relationship involves a power imbalance. Teachers shall avoid any relationship with a student that exploits the student in any way or that may be used for the teacher’s personal benefit. Teachers shall not engage in harassment, abusive words or actions, or exploit students.
	The relationship between a yoga teacher and a student is based on trust. To establish and maintain that trust, teachers must be polite, considerate, and honest in their interactions with their students.
	Teachers should practice good communication with their students. Teachers should listen attentively to their students, respect their point of view, beliefs and culture, and should not allow their beliefs and values to adversely influence their relationship with their students. Teachers shall avoid imposing their personal beliefs on their students. Teachers shall treat their students with respect and with regards to their individuality, dignity, and privacy.
	Teachers shall commit to promoting the physical, emotional, and spiritual well-being of their students. Teachers shall cause no harm to their students, shall commit to practicing ahimsa, and strive to alleviate the suffering of all beings.
	Teachers shall create and maintain a safe, clean, comfortable, and positive environment for the practice of yoga.


	CODE OF CONDUCT
	INTEGRITY
	Teachers shall uphold the highest of moral standards. Teachers shall strive to ensure that their intentions, actions, and speech are based on honesty, compassion, selflessness, trustworthiness, and transparency.
	Teachers recognize that the process of learning is never complete, and they shall avoid portraying themselves as “enlightened” or “spiritually advanced.” Teachers recognize that they are walking on the spiritual path along with their fellow teachers and students. Teachers shall cultivate an attitude of humanity in their teaching and dedicate their work to something greater than themselves.

	SCOPE OF PRACTICE
	Teachers shall not abandon or neglect their students. If teachers are unable (or unwilling for appropriate reasons) to provide professional help or continue a professional relationship, they should make every reasonable effort to arrange for instruction for that student with another teacher. Teachers should avoid giving any personal advice concerning a student’s personal life.
	Teachers shall represent their qualifications honestly and provide only the services they are qualified and certified to perform. Teachers shall not give medical advice. Teachers shall not recommend treatment, diagnose a condition, or suggest that a student disregard medical advice. Teachers shall refer their students to medical doctors or complimentary licensed professionals when appropriate.


	CODE OF CONDUCT
	CONFIDENTIAL INFORMATION
	Teachers shall respect and protect the welfare of all of their students or clients. Teachers shall keep all personal information disclosed by their students or clients strictly confidential. All discussions among teachers concerning students or clients shall be conducted in secure, non-public environments.
	Teachers shall not disclose personal information belonging to a student or client except (a) to comply with the law or the order of a court; (b) to prevent bodily harm or danger to the client or to others; or (c) where the information has already been disclosed to the public. Teachers will obtain the consent of students before audio or video recording in class.
	Our School will maintain the confidentiality of all private information disclosed by our teachers, students and clients. We will maintain commercially reasonable policies and procedures to protect the confidentiality of all private information disclosed by our teachers, students, and clients.

	INTER-PROFESSIONAL RELATIONSHIPS
	Teachers are part of the health care and well-being community and should strive to develop and maintain relationships within the community for the benefit of their students and their professional development. Teachers shall conduct themselves in an honourable manner in their relations with their fellow yoga teachers and other wellness practitioners. Teachers shall work to build the unity of their community by embracing diversity, collaboration and commitment to the benefit of all.
	Teachers shall practice tolerance and acceptance toward other yoga teachers, schools and traditions. Teachers shall not openly criticize practices followed by other yoga schools or teachers. However, teachers recognize that differences of opinion are to be expected, and they may be discussed in a sensitive and compassionate manner. When criticism must be made, it should be done with fairness, discretion and with a focus on the facts.


	CODE OF CONDUCT
	ADVERTISING & PUBLIC COMMUNICATIONS
	Teachers shall provide students and colleagues with good quality and factual information about their professional qualifications, the services they provide and their teaching arrangements. Teachers shall put students first, preserve their trust and maintain the professionalism of the yoga community. Teachers shall not misrepresent their professional qualifications and affiliations or falsely imply sponsorship or certification by any organisation or group.
	Our School will not make false, deceptive, or fraudulent statements or advertisements concerning: (i) the training, experience, or competence of our teachers; (ii) the academic degrees or credentials of our teachers; (iii) their institutional or association affiliations; (iv) their services, including classes, workshops, and teacher trainings; (v) the scientific or clinical basis for or results or degree of success of, their services; (vi) their fees; (vii) unusual or unique abilities of our teachers, including statements involving sensationalism or exaggeration; or (viii) an intent to exploit a student’s fears, anxieties or emotions, or to create unjustified claims of results.


	CODE OF CONDUCT
	YOGA EQUITY
	Teachers will welcome, accept, and support all students regardless of religion, gender, sexual orientation, language, nationality, political, or cultural background.
	Teachers will embrace yoga equity. Teachers shall seek to have an awareness and a commitment to making yoga more equitable, inclusive, accessible and diverse. This encompasses diversity, inclusion and accessibility in yoga. Teachers will make the conscious decision to address each of these issues thoughtfully and intentionally throughout their work in restoring equity to the yoga community.
	Teachers will emphasize the importance of learning, teaching, and practicing yoga honestly, which means promoting equity, reducing harm, honouring and leveraging cultural differences, and fostering diversity and inclusion in all areas of yoga while honouring the integrity of yoga’s cultural and historical roots.
	Teachers are encouraged to make yoga accessible and available to everyone. Teachers are encouraged to create integrated accessible yoga classes where all students can practice together. Teachers are encouraged to have an awareness and a commitment to making yoga more equitable, inclusive, accessible, and diverse. This includes the ways that yoga practice can be modified to suit students with disabilities, physical challenges, chronic illness, seniors, and anyone who may not feel comfortable in a regular class. It also includes making classes welcoming to everyone, and approaching students in a trauma-informed way.
	Teachers are encouraged to obtain appropriate training to offer accessible yoga classes.
	Our School will not discriminate against or refuse to provide teaching or professional help to any student, client or employee based on any protected class such as age, gender (including pregnancy), race, ethnicity, culture, national origin, religion, sexual orientation, disability, socioeconomic status or genetic information. We will not discriminate in the workplace.


	ATTENDANCE POLICY
	Missing Training Hours & Absences
	Withdrawal Policy
	Termination from Program
	Termination from Program: Bad Conduct
	MISSING TRAINING HOURS & ABSENCES
	Our program expects students to be on time for class, after breaks, and after lunch. Please let our faculty know if you will be late.
	Students are encouraged to have 100% attendance. However, we understand that students have important commitments outside of the classroom. Should extenuating circumstances impact attendance, students are permitted to miss class, provided they work with the program director to make up any missed hours. Students are responsible for rescheduling missed hours to make up any course material they have missed and understand some additional costs may be incurred as a result.
	A leave of absence from the program will be granted due to medical disability or other extraordinary circumstances at the discretion of the program director. In this case our Refund Policy will apply to unused tuition and the student must reapply for the next available session and pay the difference, if any, of any remaining tuition and/or any related administrative fees.
	In the case of any emergency absences, please notify the program director immediately. If a student has planned absences that conflict with attendance in the program, please contact the program director to discuss options.
	Each student is responsible for scheduling make-up time with the program director. Students must pay an additional cost for private make-up sessions with a teacher.
	Students recognize that, if they miss training hours that they have not made up, they will not graduate from the program.


	ATTENDANCE POLICY
	WITHDRAWAL POLICY
	If a student wishes to withdraw from our program for any reason, they must first contact the program director to discuss their reasons for withdrawal. Refunds will be given in accordance with the program’s Refund Policy, see our Terms & Conditions for more details.

	TERMINATION FROM PROGRAM
	The program may decide to terminate any student’s participation in the program if: (1) false information was used in the admission process that materially affects the program; (2) a student missed more than 20% of any subject category; (3) a student is absent for more than two consecutive days without contacting the program director; (4) the student fails to make timely payments of tuition; or (5) the student is unable to pass a test after being given five attempts. If the program decides to end the student’s participation in the program, the student is not entitled to any prior payments or fees. All prior payments and fees are non-refundable and non-transferable.

	TERMINATION FROM PROGRAM: BAD CONDUCT
	No refunds will be given if the program removes a student from the program for bad conduct. Bad conduct is violation of the Code of Conduct, gossip, harassment, bullying, or any other behaviour that is inappropriate or disruptive to the welfare of the program or to fellow students.


	ANTI-HARASSMENT POLICY
	Harassment Against Members of Protected Class
	Sexual Harassment in the Workplace
	Sexual Misconduct
	Verbal Harassment
	Non-Verbal Harassment
	Physical Harassment
	Romantic Relationships Between Teachers & Students
	HARASSMENT AGAINST MEMBERS OF PROTECTED CLASS
	We do not permit managers, employees, teachers, independent contractors, students, or others in the workplace to harass any other person because of age, gender (including pregnancy), race, ethnicity, culture, national origin, religion, sexual orientation, disability, socioeconomic status, genetic information, or any other basis proscribed by law.

	SEXUAL HARASSMENT IN THE WORKPLACE
	We do not tolerate sexual harassment in our School. Sexual harassment refers to any unwelcome sexual attention, sexual advances, requests for sexual favours and other verbal, visual or physical conduct of a sexual nature when the conduct harms the person’s employment or working environment.
	Examples of sexual harassment include unwanted and unnecessary physical contact; offensive remarks (including unwelcome comments about appearance); obscene jokes or other inappropriate use of sexually offensive language; the display in the studio of sexually suggestive objects or pictures; and unwelcome sexual advances by teachers, students, customers, clients, or other visitors to a studio. Non-physical gesture, behaviour, unnecessary physical contact, verbal suggestion, or innuendo may constitute sexual harassment.


	ANTI-HARASSMENT POLICY
	SEXUAL MISCONDUCT
	We prohibit sexual misconduct in our School. Sexual misconduct is any unsolicited and unwelcome sexual advance including requests for sexual favours, sexual touching, and verbal, visual, or physical conduct that creates a sexually hostile environment in a yoga class or studio.
	Sexual misconduct also arises if a teacher engages in conduct that has the purpose or result of requiring a student to submit to such conduct to obtain any benefit or privilege relating to the study or teaching of yoga.
	While it is not possible to list all the circumstances that may constitute sexual misconduct, the following are examples of misconduct:
	Sexual advances whether they involve physical touching or not;
	Sexual epithets, jokes, written or verbal references to sexual conduct, gossip regarding one’s sex life, comments on an individual’s body, sexual activity, deficiencies, or prowess;
	Displaying sexually suggestive objects, pictures, cartoons;
	Unwelcome leering, whistling, brushing against the body, sexual gestures, suggestive or insulting comments;
	Comments or conjecture about a person’s sexual orientation or gender identity;
	Inquiries into one’s sexual activities;
	Sexually oriented asana adjustments or touch; and
	Discussion of one’s sexual activities.


	ANTI-HARASSMENT POLICY
	VERBAL HARASSMENT
	Unwanted sexual teasing, stories, jokes, remarks, or questions
	Sexual comments, stories or innuendo
	Turning work discussions to sexual topics
	Asking about sexual fantasies, preferences, or history
	Asking personal questions about social or sexual life
	Sexual comments about a person’s clothing, anatomy, or looks
	Telling lies or spreading rumours about a person’s personal sex life.
	Referring to an individual as a doll, babe, sweetheart, honey, or similar term
	Repeatedly asking a person out on dates who is not interested
	Unwanted letters, telephone calls, or sending materials of a sexual nature
	Stalking on social media
	Unwanted pressure for sexual favours

	NON-VERBAL HARASSMENT
	Blocking a person’s path or following
	Giving unwelcome personal gifts
	Displaying sexually suggestive materials
	Making sexual gestures with hands or through body movements
	Unwanted sexual looks or gestures

	PHYSICAL HARASSMENT
	Hugging, kissing, patting, or stroking
	Touching or rubbing oneself sexually around another person
	Unwanted deliberate touching, leaning over, cornering, or pinching
	Giving an un-wanted massage
	Sexually oriented asana adjustments or touch
	Promising enlightenment or special teachings or status in exchange for sexual favours
	Actual or attempted rape or sexual assault

	ROMANTIC RELATIONSHIPS: TEACHERS & STUDENTS
	Teachers shall avoid getting into personal or sexual relationships with students that may result in the impairment of their professional judgment or that may compromise the integrity of their teaching. If a relationship begins to develop, the teacher should bring it to school management.


	RETALIATION POLICY
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	RETALIATION POLICY
	We prohibit retaliation against anyone for reporting a violation of our Code of Conduct or other policies, or for participating in an investigation relating to a violation of our Code of Conduct or other policies.

	WHAT IS RETALIATION?
	Retaliation means taking an “adverse action” against any person for having reported or threatened to report harassment, discrimination, retaliation, or violations of our Code of Conduct, or for participating in an investigation into a complaint of harassment, discrimination, or retaliation or violations of our Code of Conduct.
	In the case of employees, retaliation is an adverse employment action taken against an individual for having reported or threatened to report harassment, discrimination, or retaliation, or for participating in an investigation into a complaint of harassment, discrimination, or retaliation. Retaliation may include any acts that are “materially adverse” to a reasonable employee, regardless of whether those acts result in a loss of pay, benefits, or any other privileges of employment, or not. For an action to qualify as retaliation, an employee or supervisor’s actions must be harmful to the point that they may dissuade a reasonable worker from making a charge of discrimination. Some examples of adverse actions are denial of promotion, refusal to hire, denial of job benefits, demotion, suspension, and discharge. Other types of adverse actions include threats, reprimands, negative evaluations, harassment, or other adverse treatment.


	RETALIATION POLICY
	REPORTING SEXUAL HARASSMENT AND SEXUAL MISCONDUCT
	We have a zero-tolerance policy for sexual harassment or sexual misconduct. We encourage anyone who has been anyone who is subject to or school management. We need to know what’s going on so we can act on it. We will do everything possible to stop sexual harassment and sexual misconduct from happening. We will not permit anyone to retaliate against you for filing a report of sexual misconduct.

	RESPONSIBILITY OF MANAGERS
	Managers have a responsibility to create, uphold, and promote a safe, respectful, and inclusive work environment. Like all employees, managers are required to comply with our Code of Conduct. Managers may be subject to disciplinary action if they engage in, ignore, or in any way condone, conduct that violates our Code of Conduct.
	Managers are required to promptly report any violation of our non-retaliation policy to the human resources department or school management. Promptness is key and managers should report as soon as possible upon learning of a violation. The failure by a manager to report in a timely fashion or at all, may result in discipline up to and including termination.
	Managers shall not, under any circumstances, retaliate against anyone, blame the victim, conceal a report, or discourage employees from reporting sexual harassment or violations of our Code of Conduct.


	GRIEVANCE POLICY
	Reporting of Policy Violations
	Due Process & Procedure
	Sanctions
	REPORTING OF POLICY VIOLATIONS
	We encourage anyone who has been the subject of sexual misconduct or any other action that violates our policies and Code of Conduct to report the incident to our Directors.
	The report should contain the following information:
	Your full name;
	Your email and phone number;
	The name of the person who the grievance is against;
	A description of the alleged policy violation;
	The date and location of the policy violation;
	Names & contact information of any witnesses with first-hand knowledge of the situation;
	Any other credible evidence that is available to support the grievance.
	In the interest of fairness and privacy, all reports must be made by the person who has personally experienced the misconduct. We will not investigate a matter based upon a third-party report of misconduct.
	All reports must be made in good faith based on information the person reporting the incident reasonably believes to be accurate.
	We may request additional information from the person reporting the incident throughout the course of review of the report.
	We will take appropriate action to ensure compliance with our policies. The reviewing body will impose any sanctions that it feels are fair, just, and reasonable under all circumstances.
	We will not allow anyone to retaliate against any person for making a report in good faith or providing information in connection with an investigation into an alleged violation.
	Any information provided during a grievance report review will be treated on a confidential basis. Similarly, any actions that the taken in response to the report will also be confidential.


	GRIEVANCE POLICY
	DUE PROCESS & PROCEDURE
	We recognize that our reviewing body has an obligation to give a person accused of misconduct a reasonable level of due process. Because the person may lose his or her job and their reputation may be tarnished, the decision-making process must be fair and objective. Due process in this context does not mean that the reviewing body will conduct a mini trial but it will gather all of the relevant facts surrounding the matter and make a fair and objective decision based on the facts. The reviewing body may need to interview the person who reported the situation, the person who perpetrated the misconduct, and any other people who have direct knowledge about the situation. The reviewing body will examine all other credible and objective evidence about the situation.
	After the reviewing body gathers the facts, we will determine if the allegations are credible. If it is determined that is the case, the reviewing body will decide on the sanctions to impose and then communicate its decision to those involved.

	SANCTIONS
	We recognize there must be a sense of fairness and moral proportion in judging these situations. All cases of abuse and misconduct, from inappropriate commentary to physical assault, will be judged objectively and the reviewing body will fashion a sanction that fairly and equitably addresses the situation, giving due considerations, to all the facts. In many cases, it may be hard to uncover all the facts, there may be conflicting facts, there may be conflicts of interest, and there may be circumstances and facts that weigh on both sides of the scales of justice.
	However, the reviewing body will use sound and careful judgment in deciding what type of sanctions to impose. There are four options:
	1. Do Nothing: The facts do not show that the person committed the policy violation.
	2. A Warning: The facts show that the person’s actions were minor and that a warning is a fair sanction. The warning could be coupled with counseling.


	GRIEVANCE POLICY
	SANCTIONS CONTINUED
	3. Time Out: The facts show that the person’s actions were serious, and they warrant suspending the person from the studio or community for a decided amount of time. However, the actions were not so serious that they support termination of employment. For example, the person may be good hearted, but made a mistake in judgement. This may weigh toward leniency. The “Time Out” period is usually one year but it may be shorter depending upon the circumstances. During the “Time Out” the person gets counselling, does spiritual work, contemplates their actions, etc. After the “Time Out” period expires, the person can approach the reviewing body to ask to re-commence their teaching activities or allow them to rejoin the community. This body will then determine whether the person has resolved their issues and that it is appropriate for them to return. When making this determination, we will consider whether there has been a sincere apology and contrition, appropriate reparation to the injured parties, rehabilitation, and heart-felt change before the person may return. This decision will entirely at the discretion of the reviewing body.
	4. Dismissal: The facts show that the person’s actions were so serious that they warrant dismissing the person from the studio or community. The person is dismissed, and their employment or independent contractor agreement is terminated.
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	Yoga Equity Program (Under Review)
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	YOGA EQUITY PROGRAM - UNDER REVIEW
	We are currently reviewing and developing our Yoga Equity program. At present, applications from interested applicants can be sent via email.
	Sol Heart Yoga are committed to the promotion and development of Equity in Yoga programs. We are currently working on developing programs that will best serve the community and reach those who would most benefit from them.
	If you have any ideas about how this can be achieved or suggestions for Yoga Equity policies and programs, we would love to hear from you.
	You can email us at: solheartyoga@gmail.com


	YOGA EQUITY
	KARMA YOGI PROGRAM
	Sol Heart Yoga offers a Karma Yogi program. This program is designed to facilitate an exchange of services, training and support in our yoga community.
	For all enquiries or applications for our Karma Yogi Program please email us at: solheartyoga@gmail.com

	WHAT IS THE KARMA YOGI PROGRAM?
	Sol Heart Yoga offer a Karma Yogi Work Exchange Program for those interested in working with us on our yoga retreats, events, and trainings. This includes overseas retreats, immersions and workshops in Perth, 200-hour Yoga Teacher Training and other yoga offerings in development. Our program requires a commitment of labour provided in exchange for free or subsidised attendance at our trainings, retreats, or mentorship offerings. Each program will be individually negotiated to reflect the skills, time, and labour required.
	This is not a volunteer position. Karma Yogis must demonstrate reliability, people skills, administrative/computer skills and be a team player. In exchange, you will receive free or subsidised attendance and enrolment on the relevant training program or retreat.
	TO BE ELIGIBLE FOR THE KARMA YOGI PROGRAM YOU MUST:
	Have a zeal for yoga and have a regular yoga practice
	Have a passion for helping others
	Be a people person and welcome and assist our students and retreat guests
	Be willing to be trained on our procedures and programs
	Demonstrate respect, reliability, and accountability
	Be dependable, punctual, and trustworthy
	Commitment to attendance of the retreat or training
	Be able to provide an up-to-date Police Clearance on request


	KARMA YOGI OPPORTUNITIES AVAILABLE:
	Retreat Host & Assistant
	YTT-200hr  Assistant
	Photographer
	Marketing / Graphic Design / Web Design / Social Media / SEO
	Caterers
	Sound Bath / Musicians
	Yoga / Qi Gong / Movement Teachers
	Other - let us know what unique skills and training you are able to offer in exchange!


	REWARD PROGRAMS
	Sol Heart Tribe: Alumni Rewards Program
	Affiliate & Referral Program
	SOL HEART TRIBE: ALUMNI REWARDS PROGRAM*
	At Sol Heart Yoga, we deeply value the incredible community of yogis and friends who have journeyed with us through trainings and retreats. As a heartfelt thank you, we're excited to offer our Sol Heart Tribe program — created just for our alumni!
	TRIBE BENEFITS As a member of the Sol Heart Tribe, you’ll receive exclusive rewards as our way of saying thank you for your continued support:
	$108 Discount Receive $108 off one of our eligible upcoming retreats, immersions or teacher trainings. How to Redeem:
	When you book and pay your deposit, your $108 discount will be automatically applied to your remaining balance, OR
	Use your exclusive discount code at checkout when registering online
	Additional Perks As a Sol Heart Tribe member, you also get:
	Early Access: Be the first to hear about upcoming retreats, courses, and events.
	Extended Pre-Sale Pricing: Enjoy our lowest pricing for 60 days from launch — just for the Tribe.
	Special Events & Freebies: Receive exclusive invites, surprise gifts, and attend events designed specifically for our alumni community.
	Eligibility To join the Sol Heart Tribe, you must have completed a qualifying retreat or training with:
	Sol Heart Yoga
	ANOUK Yoga
	The Whole Wheel Yoga
	Once eligible, you’ll be notified by email and automatically added to the program.
	Let us support your ongoing path with perks that keep you connected, inspired, and part of the Sol Heart family. We can’t wait to practice with you again soon.
	*See full Terms & Conditions (page 15)


	REWARD PROGRAMS
	SOL HEART YOGA AFFILIATE & REFERRAL PROGRAM*
	We believe that truly meaningful experiences are meant to be shared — and there's nothing better than practicing yoga with those you love. If you’ve had a powerful experience on one of our retreats or trainings, why not share it?
	When you refer a friend, student, or family member to a qualifying Sol Heart Yoga retreat or teacher training, you’ll receive a thank-you reward of AUD $108!
	How It Works For each successful referral (someone who books, pays in full, and completes a retreat or training), you’ll earn one of the following:
	AUD $108 discount toward your next Sol Heart Yoga event, retreat, or training
	OR
	AUD $108 cash payout, sent to you after your referral completes their retreat or training
	The choice is yours!
	How to Refer Someone Referring someone is easy! Ask your friend, family member, or student to simply include your full name in the “Referral” section of the booking form when registering. We’ll take care of the rest.
	Why Refer?
	There’s no limit — refer as many people as you like!
	You can choose to accumulate your discounts toward a future event, or take the reward in cash.
	It’s a beautiful way to share your journey and help others experience the magic of Sol Heart Yoga.

	Important Notes
	Your referral must mention your name at the time of booking.
	Rewards are issued only after the referred participant has paid in full and completed the retreat or training.
	Rewards apply only to eligible events — some exclusions may apply (see Terms & Conditions).
	You’ll be notified via email when your reward is ready to be redeemed.
	*See full Terms & Conditions (page 16)
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	RELEASE & WAIVER OF LIABILITY
	AGREEMENT OF RELEASE & WAIVER OF LIABILITY
	I, (name) ______________________________________________, hereby agree to the following: I am participating in the retreat/training offered by Sol Heart Yoga (the retreat/training hosts), during which I will receive information and instruction in Yoga, Meditation, breathwork and other movement classes, swimming (if you choose), bushwalking on uneven terrain, temple visit and other retreat activities. I recognise that these activities require physical exertion. I am fully aware of the risks and hazards involved and take full responsibility for myself during all activities and free time. I understand that Sol Heart Yoga, staff and contractors will take all care, but shall not be held liable for any injuries incurred during the retreat.
	I understand that if I am pregnant, that I am of fit health to participate in the training or retreat and will alert all teachers whose sessions I participate in that I am pregnant as well as noting it on my booking form.
	I agree I will be fully and financially responsible for my own physical condition and well-being during the retreat/training and will follow the safety precautions and instructions prescribed by the retreat hosts.
	By agreeing to the terms outlined here and elsewhere on the the retreat/training host’s website I hereby release and discharge my rights and claims for damages or liabilities that may occur as a result of participation on the retreat/training.
	In consideration of being permitted to participate in this training or retreat, I agree to assume full responsibility for any risks, injuries or damages, known or unknown, which I might incur as a result of my participation. This includes any travel and any or all activities done with Sol Heart Yoga, or as an individual at the accommodation and facilities provided. I understand it is recommended and forms part of the retreat/training terms and conditions to ensure I have adequate travel insurance and will be responsible for any costs incurred as a result of illness or injury. I have read the above release and waiver of liability and fully understand its contents.
	Signed:
	Date:


	COMPLAINTS FORM
	TRAINING/RETREAT PROGRAM DETAILS
	COURSE/RETREAT:
	DATE:
	YOUR NAME
	TRAINER / TEACHER / RETREAT HOST
	DATE OF OCCURRENCE
	REASON FOR YOUR SUBMISSION
	OCCURRENCES LEADING UP TO THIS SITUATION
	WHAT OUTCOMES ARE YOU SEEKING OR EXPECT
	CAN WE IMPROVE OUR SYSTEMS TO AVOID THESE SITUATIONS IN THE FUTURE?
	EMAIL ADDRESS
	WEBSITE
	All complaints will be handled in accordance with our Policies and Procedures.



	CONTACT DETAILS
	SOL
	HEART
	YOGA
	ANOUK

	Y  GA



	ADDENDA
	PAYMENT SCHEDULE FOR UPCOMING PROGRAMS (Updated 20/3/2026)
	Payment in Full Dates for Up-Coming Programs & Retreats
	Bali Yoga Retreat 2026, 22-27 May, 2026: Pay in Full by 21/2/2026
	Ischia Thermal Spa & Yoga Retreat, 26 Sept-3 Oct, 2026: Pay in Full by 28/6/2026
	WEEKLY YOGA CLASSES Current Location (subject to change): Flow Hot Yoga 1/1 Edison Rise, Wangara, WA
	CLASS PASSES 1x Class Pass $25 (valid for one month) 5x Class Pass $100 (valid for two months) 10x Class Pass $180 (valid for four months)
	CLASS SCHEDULE (Subject to Change) Monday 6pm Slow Flow Tuesday 7pm Yin & Sound Wednesday 7pm Meditation Saturday 8.30am Yin Yang
	Please see website or SPACES by WIX app for full schedule

	Download the SPACES by WIX app:
	APPLE: https://apps.apple.com/us/app/spaces-follow-businesses/id1099748482
	GOOGLE PLAY: https://play.google.com/store/apps/details?id=com.wix.android&hl=en&gl=US



